


Objective: 


I am seeking employment in the field of Information Technology, supporting both desktop and server systems in a network environment in hardware and software capacity.


 


Experience: 


Network Administrator, Advanced System Technologies 


October 2001-January 2002 





Responsible for supporting users in a TCP/IP based Windows 2000 network; supported all major Microsoft business applications (Office, MS Works, FrontPage 2000 etc.) Provided hardware support for enterprise servers and desktop systems; Supported desktop users using Windows 2000 through VMWare running on BSD; provided support via telephone and in person; responsible for daily/weekly/monthly tape archives. 


  


PC/LAN Analyst, STAR Systems, Inc. 


December 1996-October 2001 





Responsible for help desk support and maintenance for over 400 users in a multi-OS environment including Windows 2000, NT4.0 and Windows95. Day to day duties included support via telephone for users in remote offices as well as desktop-management tools through Microsoft Systems Management Server. Supported the full range of Microsoft Office applications including but not limited to Office ('97 and 2000), MS Outlook, MS Works and others. Some Microsoft Exchange administration work; also performed user account creation/deletion, assisted users in creating file backups on allocated network space. Additionally, performed hardware repair when necessary and maintained vendor relationship. 


Conducted periodic inventory control over assets. Responsible for daily/weekly/monthly tape backups. Interfaced with facilities department for asset relocation, infrastructure redesign and resource allocation for inter-office equipment moves. Some Lotus Notes administration; created solutions for network-wide software distribution using Microsoft SMS.


 


 


Backup/Pool Operator, Columbia Healthcare, Inc. 


April 1996-November 1996 





Daily duties included: monitoring health of Data General AViiON 9500 mainframe systems running current Meditech OS revision; monitoring network node health to ensure that no user tasks crashed; daily backup tape inventory control (daily backup performed opposite my shift), compilation of data tapes for various health-care partners and distribution of these tapes via FedEx; handled requests for dial-in access to network by health care specialists. Also responsible for day-to day maintenance of desktop PCs using Windows95 operating system and Microsoft Office.  


 


 


Customer Support and Sales Manager, IIAM, Inc. 


December 1995-March 1996 





Responsible for account sales and support for nationwide internet service provider; majority of users supported using Windows 3.1 and Windows95 with Internet Explorer 3.0. Duties included assisting users in establishing connectivity through ISDN and dial-up connections to ISP. Telephone support only, done from primary sales office.  





Education: 


Pursuing A+ Certification; Coursework completed for Microsoft Certified Professional for WinNT/2000 Helpdesk and Administration; Valencia Community College: Graduate, Associates of Arts program (3.0 GPA)


William M. Silvey


841 Raven Ave. ( Longwood, FL 32750


407-786-1430 ( bsilvey@cfl.rr.com





Personal references available upon request.











